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APR Report—2017-2018
Section I: Program Description
IA1. Program (Select your program from the drop down list)
APP TECH Business and Accounting

IA2. Other Program (If your program is not on the above list, write it in here)

IB. Program Lead (Your first and last name)
Kanoe Bandy

IC. Program Mission Statement
Provide the Program’s Mission Statement.
The Business Department's mission is to offer students interested in business several degree options containing
foundations in accounting, economics, and mathematical analysis developed and designed by competent instructors and
mentors who value students in and out of the classroom. Students with success in these programs will have enhanced
employment skills and transfer level courses to gain advanced standings in universities.

ID. Program Summary
Provide a brief summary on the current status of the program being reviewed.
The title of this report indicates that accounting is being reviewed, but this program is in process of being discontinued at
this time. This should be complete in 2018.
The Business programs (AS-Gen.Bus.; AA-Bus. Admin.; AS- Bus. Trans) have two full-time faculty and several adjunct
instructors who teach the accounting, economic, and other courses. The Math department teaches the MATH 1520Finite Math, and the Stats are taught in the Math Department and Psychology Department. Most business students take
the PSCY 2220- Stats to fulfill their degree requirement. MATH 1520 has enrolled 180 students over the past four years
and 120 students have successfully passed (67% average success rate). This class is interesting to this writer because it
has enjoyed 100% success four years ago, 90% three years ago, 100% two years ago, and 90% last year. The STAT
1510 has enrolled 959 students over four years, with 549 succeeding. The sections vary from 56% - 71% success rates.
On the other hand, PSYC 2220 has enrolled 998 students in four years and saw 878 students enjoy success with rates
per section varying from 89% to 80% to 83% this review year. Many students who start with declared business majors do
not succeed in these classes. Their math skills and academic skills are not adequate to get them through the rigor
present in them. Many students have reported in course surveys that they are not interested in extending sufficient efforts
to complete these courses.
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have enrolled and 392 have been successful. In 2016, there was a 75.8% success rate, and in this review year, it raised
to 80%. New sections were added this cycle which required hiring a new and experienced adjunct to cover them. These
sections have helped raise this indicator.
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Section II: Looking Back—2016-2017
IIA. Present the Results (Rubric Criterion 3)
Provide a descriptive summary of the outcomes from the 2016-2017 cycle of program review.
Three of the four main goals for this review year were making electronic tutorials for students. This was not done. There
was not time for this project to be accomplished. These goals will continue into the next year. What was done instead,
was in each course, at least one assignment that exhibited low student performance was carefully reviewed, analyzed,
and evaluated with changes being made. The changes ranged from eliminating one that was not at all related to course
SLOs, rewriting steps for clarity, using more specific examples, and creating "signature" assignments that specifically
addressed SLOs in the courses. For every assignment that was changed, there was at least a 10% improvement in
levels of student proficiency. One assignment in accounting actually showed a 50% improvement in proficiency!
As this process was underway in the division, it became clear to us that we need to review all courses, their SLOs, and
the programs and their SLOs. Since many of these were written many years ago and courses have changed slightly, it is
important for students to have accurate and correct student learning outcomes at all levels so they know what the actual
expectations for performance are in all their programs and courses.

IIB. Probe the Results: I Wonder . . . (Rubric Criteria 1, 3)
In this section, judge whether the activities you implemented in 2016-2017 to reach your goals were effective. Did the
activities have an effect on the outcome? Please describe WHY you believe your outcomes came out the way they did.
Did you reach your goals? If yes, explain why. If you did not reach your goals, explain why.
Goals for 2016/2017:
#1. Develop a tutorial for online and offline accounting students showing how to use electronic research methods.
#2. Develop a tutorial for online business math students showing how to use electronic research in math processes.
#3. Develop a tutorial for online economic students showing how to use electronic search methods.
Unfortunately, no one had time in the division to create these tutorials. Research assignments were clarified, examples
added, and processes defined to help students in these courses improve their research paper and student learning
outcomes associated with them. These goals will continue into the new program year.
#4. Develop one economic simulation for the classroom to help students apply the concepts in the simulation.
MEASUREMENT: Use a "pre" and "post" exam to determine the changes in learning with the simulation. This was done,
and student SLO proficiency improved by 8%!
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1. The diary in the form of a "Google" document was updated during the year by members of the division. This is
important because it is a repository to show student engagement, community success, and to reflect on our progress on
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Section III: Looking Forward—2017-2018
III. List Your 2017-2018 Goals—Be Quantitative!
List your 2017-2018 APR goals in terms of their expected changes on the outcome measures as indicated earlier. Each
goal that requires resources, impacts other areas, or otherwise is substantive requires the submission of an APR Goal
form. Keep in mind the scoring rubric criteria:
1. The relationship between program review narrative and the APR Goal is evident and strongly supported by
evidence.
2. The APR Goal directly implements institutional planning document goals.
3. The outcome directly implements institutional planning outcomes, and is transferrable and/or scalable
institutionally.
4. APR Outcome indicators, methods and/or timelines use institutional measures, transferrable/scalable institutionally
5. Before/after benchmarks and timelines are completely specified, identical methods, transferrable/scalable.
Goals for 2017/2018:
#1. Develop an electronic tutorial for online and offline accounting students showing how to use electronic research
methods in finding help with accounting processes.
MEASUREMENT: Add a survey question to the end of course survey specifically asking students for feedback on their
use of the tutorial, its effectiveness, and how it could be improved. Expect a 10% positive proficiency improvement
#2. Develop an electronic tutorial for online business math students showing how to use electronic research methods in
finding help with business math procedures.
MEASUREMENT: Add a survey question to the end of course survey specifically asking students for feedback on their
use of the tutorial, its effectiveness, and how it could be improved. Expect a 10% positive proficiency improvement.
#3. Develop another simulation in economics to help students use economic concepts.
MEASUREMENT: Use a "pre" and "post" exam to determine the changes in learning with the simulation. Expect at least
a 10% improvement in proficiency in SLOs for this applied assessment.
DIVISION ACTION ITEMS FOR THIS NEXT CYCLE:
1. Continue to update the diary "Google" document periodically.
2. Review programs and courses that are up for renewal and analyze them for valid SLOs and authentic assessments.
3. Review text books and revise courses.
4. Continue work on the TMC-Economics for the college.
5. Hire a new faculty member in the division. Plan for the retirement and replacement for the accounting instructor.
6. Seek professional development opportunities in all the discipline areas.
7. Revise the Two-Year Program Matrix as courses and programs are approved through curriculum.
8. Investigate the "Applied Associate Degree" option for students who will transfer to CSUB into the Applied BS degree.
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Section IV (Optional): Evaluation of Program Review and Planning Process
IVA. Evaluation of Program Review and Program Planning Process
In this cycle of program review, what aspects of the program review and program planning process worked best and
why?
This writers favorite part continues to be the "wonder if" prompt. This is where probing begins and begs for creative
solutions which will actually make changes in Student Learning Outcome proficiency. Our division discussions always
have a time when we ask about courses and how we can "make them better" which is a shorthand for asking for ways to
improve levels of proficiency in our courses. This is not an easy part of this process.
It is imperative that this writer mention the importance of the extraordinary work done in Institutional Research to support
this monumental effort. Without Bandy and Velda, this project would be a dismal exercise at best and a wretched
nightmare at worst. Thank you for your dedication, hard work, and collegiality. They are deeply appreciated by all the
members in the Applied Tech division!

IVB. Evaluation of Program Review and Program Planning Process
In this cycle of program review, what aspects of the program review and program planning process would you change
and why?
This writer continues to struggle with a "brief" summary. This is due in a large part to several programs being reported in
one review. This makes sense because the courses for all three programs are the same with minor additions for each
degree. What are readers and users of program reviews REALLY seeking to learn?
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