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APR Report—2017-2018
Section I: Program Description
IA1. Program (Select your program from the drop down list)
INST SRVCS Library

IA2. Other Program (If your program is not on the above list, write it in here)

IB. Program Lead (Your first and last name)
Teri Smith

IC. Program Mission Statement
Provide the Program’s Mission Statement.
Taft College Library is dedicated to serving the needs of our students, faculty, staff, and community patrons by striving to
meet the following goals:
• Maintaining a diverse collection of materials to support the academic and vocational needs of our student body
• Helping students develop skills essential to academic and occupational success by promoting information competency
and critical thinking
• Working with the faculty to ensure knowledge of the library’s services and resources and providing training and support
to incorporate them into curriculum
• Serving the diverse needs of all library patrons, including remote learners and those with special needs
• Responding to changing technologies by providing resources in a variety of formats, both print and electronic, and
maintaining a knowledgeable and skilled staff
• Promoting lifelong learning and the value of the library in the campus environment

ID. Program Summary
Provide a brief summary on the current status of the program being reviewed.
The library supports instruction in the form of a standalone course, Information Competency and Bibliography (INCO
1048), a one-unit local graduation requirement taught online and f2f by instructors with an MLIS degree. Librarian-led
workshops and orientations are held for classes upon the request of faculty, and individual reference encounters are
conducted by library faculty and staff. Access to print resources is made available to our incarcerated students at Taft
Correctional Institute (TCI) and Taft Modified Community Correctional Facility (MCCF) via a printed copy of our catalog.
The library provides access to desktop and laptop computers, photocopying and scanning, audio and visual materials,
headphones and interlibrary loans. Seating is provided for individual and group study, including five study rooms.
Program Student Learning Objectives
In accordance with the GE SLO—Communication and Analytical Thinking, the Library provides opportunities for students
to learn how to use information effectively. INCO 1048, class workshops, orientations, reference services, and exposure
to Library resources gives students the knowledge and skills to:
• Demonstrate the ability to find, evaluate and use appropriate information sources to answer an information need.
The Library’s success is measured by:
• Circulation statistics of print resources
• Database usage statistics
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• Reference interview data
• Student assessment of Orientation/Workshop
• Student & faculty surveys of library services
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Section II: Looking Back—2016-2017
IIA. Present the Results (Rubric Criterion 3)
Provide a descriptive summary of the outcomes from the 2016-2017 cycle of program review.
Goals from AY 2016-2017 were 1) add a full-time librarian, and 2) add one full-time library support staff.
The faculty and classified ranking process did not produce these two positions. The library remains understaffed
according to the Standards of Practice for California Community College Library Faculty and Programs (fall 2010).
Ongoing learning objectives of the library:
Library Instruction
Fall 2015 20 Spring 2016 21
Fall 2016 36 Spring 2017 16
The data reveals that more faculty are requesting librarian-led instruction. Student self-assessment data was collected
on 4 sessions, for a total of 61 students. After the sessions, all students ranked their ability for the skills covered as
“confident” or “very confident.” Instruction sessions need to become more hands-on or workshop structured rather than
overview
orientation.
IIB.
Probeor
the
Results: I Wonder . . . (Rubric Criteria 1, 3)
TIL students
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orientation. Librarian visits to the TIL freshmen and sophomore groups resulted in a need for curriculum designed by the
TIL instructors. The students are eager and capable of using library resources; however, they need a purpose
(assignment) that will require them to complete the skills and tasks associated with information literacy.
The increase in Information Literacy presentations from AY 2014-2015 to 2015-2016 indicates more faculty are utilizing
Reference
questions
library
resources
and answered
personnel.
INCO success rates are experiencing fluctuation due to new instructors and the new ACRL Framework. The course has
2015/2016
2016/2017
AYbut has no pre-requisites. Consensus from INCO instructors is that many students are not
an
advisoryAY
of English
1000
3,016
2,665
prepared for college level info lit and struggle with the rigor of the course.
Fewer reference questions were answered, possibly due to more librarian-led instruction in the classroom.
Students continue to request print books and we will continue to purchase current, relevant sources.
INCO 1048 SLO
Student and faculty awareness of library resources is improving. Library displays that reflect campus events and
AY 2015/2016
73.85%
meets
or exceedsbetween real-life events and academic support for them as they learn and grow.
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Examples
are displays supporting
Clery Act, Mindfulness,
current events in news.
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The Computer Commons area of the library is often at capacity. Current
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for print
management solutions will
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confused about MLA formatting. Students would benefit from reading the instructions carefully, both in f2f classes and
online.
What if the library created a Library Instruction Program with a mission statement, goals and objectives and that is
separate from the library as a place? What if using the library’s webpage and Canvas modules as instructional tools that
Incarcerated Students
are accessible by all students 24/7 improved their success rates in classes? What if faculty reported on the INCO 1048
GE SLO and developed a common rubric that all classes requiring research could adapt? What if the library created an
INCO 1048 will return to TCI and MCCF beginning June 2017.
assessment tool for students to learn about and use the library as a place? Would the students use the library more often
and for more classes? Would circulation of resources increase? Would reference questions increase? Would students be
Library books added to the collection
more prepared for college level course work because the know how to use a library?

2015/2016 1,206 (revised from APR 15/16)
2016/2017 1,771
Total print books in collection 15,091
Using one-time Equity Funds and the Library’s district funding, more books were purchased this AY than any previous
year on record. Taft College is at 38% of volume for print resources according to the Standards and to be in compliance
with Title 5. The age of the collection also improved. In 2015 52% of the collection was published after 2000: in 2017
58% of the collection was published after 2010.
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Section III: Looking Forward—2017-2018
III. List Your 2017-2018 Goals—Be Quantitative!
List your 2017-2018 APR goals in terms of their expected changes on the outcome measures as indicated earlier. Each
goal that requires resources, impacts other areas, or otherwise is substantive requires the submission of an APR Goal
form. Keep in mind the scoring rubric criteria:
1. The relationship between program review narrative and the APR Goal is evident and strongly supported by
evidence.
2. The APR Goal directly implements institutional planning document goals.
3. The outcome directly implements institutional planning outcomes, and is transferrable and/or scalable
institutionally.
4. APR Outcome indicators, methods and/or timelines use institutional measures, transferrable/scalable institutionally
5. Before/after benchmarks and timelines are completely specified, identical methods, transferrable/scalable.
Accomplish the 6 goals outlined in the feedback from the Spring 2017 Student Library Survey.
2). Create 2 Information Literacy learning modules in Canvas and share with online faculty.
3). Create 10 Information Literacy learning objects using Libguides that can be assessed by library staff as well as faculty.
4). Create 1 Walking Tour of the library to engage faculty and students in the Library as a place.
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Section IV (Optional): Evaluation of Program Review and Planning Process
IVA. Evaluation of Program Review and Program Planning Process
In this cycle of program review, what aspects of the program review and program planning process worked best and
why?

IVB. Evaluation of Program Review and Program Planning Process
In this cycle of program review, what aspects of the program review and program planning process would you change
and why?
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