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APR Report for the Academic Year 2020-2021
2021-2022 Cycle

Section I: Program Description

IA1. Program Title

A.A. Business Administration; A.S.T Business Administration; and AS General Business

IB. Program Contact (Your first and last name)

Jason Page

IC. Program Mission Statement

Provide the Program’s Mission Statement.

The Business Department's mission is to offer students interested in business several degree options containing
foundations in accounting, economics, and mathematical analysis developed and designed by competent instructors and
mentors who value students in and out of the classroom. Students with success in these programs will have enhanced
employment skills and transfer level courses to gain advanced standings in universities.

ID. Program Summary

Provide a brief summary on the current status of the program being reviewed.

This business program review covers three programs: AA Business Administration, AS-T Business Administration, and
AS General Business. The courses required for each of these programs are mostly interchangeable.

The AA Business Administration program had a decrease in majors from 116 students in the prior academic year to 95
in the 2019-20 academic year. The AS-T Business Administration program had remained constant with 314 students
with this major declared. The AS General Business program had an increase in majors declared from 236 in the
2019-20 academic year and 139 in the current review year.

The AA Business Administration program awarded 4 degrees in the current year and 8 in the prior year. The ADT
Business Administration program awarded 33 degrees up from 30 in the prior year. There was a decrease in degrees
awarded for the AS General Business program to 10 in the 2020-2021 academic year from 20 in the 2019-2020 year.
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Section Il: Looking Back—2020-2021

lIA. Present the Results (Rubric Criterion 3)

Provide a descriptive summary of the outcomes from the 2020-2021 cycle of program review —if your program’s 2019-20
goals have been funded, please provide updates here as well.

Goal 1: Increase course success rates to 80% if below. If above, attain a consistent 1% increase per year.

The majority of course success rates have increased and a few have decreased. The increases since the prior year:
BSAD 2220 from 76.1% to 76.9%
BSAD 2221 from 90.7% to 97.1%
BUSN 1051 from 74.6% to 77.1%
BUSN 1055 from 85.7% to 94.1%
BUSN 1510 from 79.8% to 89.7%
BUSN 2275 from 74.5% to 75.6%

Decreases since last academic vear:

lIB. Probe the Results: | Wonder . . . (Rubric Criteria 1, 3)

In this section, judge whether the activities you implemented in 2020-2021 to reach your goals were effective. Did the
activities have an effect on the outcome? Please describe WHY you believe your outcomes came out the way they did.
Did you reach your goals? If yes, explain why. If you did not reach your goals, explain why.

With the 2020-2021 being all distance education, the improvement of the quality of each course's Canvas shell
contributed to the overall increase in the success of students across the three degrees. | wonder how much of the
increase was influenced by the Canvas improvements and the potential increases from continuous development. |
wonder how much of the students' SLO assessments that were incomplete were controllable.

IIC. Ideate Innovations: What if . . . (Rubric Criteria 1, 5)

In this section, describe activities you believe would have an effect on your 2021-2022 outcome measures.

What if we can continue our efforts to achieve an 80% success rate across all courses?

The ongoing improvement to course Canvas shells and offerings of zero textbook cost online textbooks will contribute to
improving student success rates. The offering of face to face courses will benefit students who prefer that modality.
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Section lll: Looking Forward—2020-2021

1. List Your 2021-2022 Goals—Be Quantitative!

List your 2021-2022 APR goals in terms of their expected changes on the outcome measures as indicated earlier. Each
goal that requires resources, impacts other areas, or otherwise is substantive requires the submission of an APR Goal
form. Keep in mind the scoring rubric criteria:

1. The relationship between program review narrative and the APR Goal is evident and strongly supported by
evidence.

The APR Goal directly implements institutional planning document goals.
The outcome directly implements institutional planning outcomes, and is transferrable and/or scalable
institutionally.
4. APR Outcome indicators, methods and/or timelines use institutional measures, transferrable/scalable institutionally
5. Before/after benchmarks and timelines are completely specified, identical methods, transferrable/scalable.

Goal: Increase course success rates to at least 80% and maintain an 80% minimum for courses that have already met
this target.

Methods:

Improve Canvas shells through offering more short, course concept specific videos and working toward more CVC-OEI
alignment. Improve materials access for students through offering more zero textbook cost courses.

Measurement:
We will compare the success rates of the current year to the following year to quantify the change in results.
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Section IV (Optional): Evaluation of Program Review and Planning Process

IVA. Evaluation of Program Review and Program Planning Process

In this cycle of program review, what aspects of the program review and program planning process worked best and
why?

It was easy to get the enrollment, success rates, and degree award data in the institutional research section.

IVB. Evaluation of Program Review and Program Planning Process

In this cycle of program review, what aspects of the program review and program planning process would you change
and why?

I have no changes to suggest.
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